CONG TY cO PHAN SALEMALL CONG HOA XA HOI CHU NGHIA VIET NAM
S6: 01.12/2020/FCHAT DPéc Lap - Ty Do - Hanh Phuc

HOP PONG DAI LY

- Céan ctr B6 luat Dan sw 2015 va céac van ban huéng dan thi hanh;
- Cé&n ctr Luat Céng nghé Théng tin 2016 va céac van ban huéng dan thi hanh;
- Cén cwr khd ndng va nhu céu cla céc bén

Hém nay, ngay 01 thang 12 nam 2020, chung t6i gém:
BEN SU DUNG PHAN MEM (BEN A):

Nguwoi dai dién
Chircvu

Dia chi

Dién thoai

M@ s6 thué

Tai khoén s6

Tai ngdn hang

BEN CUNG CAP PHAN MEM (BEN B): CONG TY CO PHAN SALEMALL

Ngwoi dai dién Ong NGUYEN VIET BUC
Chircvu Giam dbc¢
L 247 dwdng Cau Gidy, Phwdng Dich Vong, Quan Ciu Gidy, Ha
Dia chi ..
: NOi
Dién thoai 089 898 6008 Email | cskh@salemall.vn
M s6 thué 0108156901
Tai khodn s6 0491 00013 4646
Tai ngdn hang Vietcombank chi nhanh Thang Long, Ha NOi

Hai bén cung thda thuén va tw nguyén thong nhét ky két Hop déng phan mém véi céc diéu khodn sau day:
DIEU 1: PHAN MEM CUNG CAP

1.1 N6i dung phan mém:

Bén B ddng y cho bén A lam dai ly phan phdi sdn phdm phan mém: Fchat.vn, Salekit.vn

Clp dai ly: CAp 2. Chi tiét chinh sach dai ly theo Phu Luc dinh keém.

Trong vong 03 ngay ké& tt khi ky hop dbng, bén B s& thanh todn cho bén A s tién ky quy la:
20.000.000d (Hai muoi triéu dong).

Ngay khi nhan dworc tién ky quy clia bén B, bén A sé kich hoat sb tién trong Vi Dai Iy Fchat clia bén B
sO tién 1a: 32.000.000d (Ba mwoi hai triéu déng chdn) dé& bén B mua key kich hoat phan mém cho
khdch hang cla bén B.



1.2 Th&i han hop dong:

Th&i han 12 thang ké tt ngay ky. Hop dong sé tw ddng gia han hang ndm néu 30 ngay trwdc khi hét
han hop ddng khdng cé bén nao glri théng bdo bang van ban cho bén kia vé viéc chAm dit hop
ddng. Mbi 1an gia han 12 thang.

1.3 Phwong thipc thanh toan
Bén A thanh toan cho bén B bang chuyén khodn qua sb tai khodn cla bén B (dwgc néu tai phan
théng tin phap nhan bén B). Moi khodn phi phat sinh cho viéc thanh toan (néu cd) sé do bén A chiu.

N&i dung chuyén khodn: "Thanh toan Fchat theo hop dong so 01.12/2020/FCHAT "

DIEU 2: NOI DUNG VA THOI HAN HQOP TAC

1.1 Bén B ddng y dé Bén A st dung cac méi quan hé, thi trwéng hién c6 ctia bén A dé tim kiém va mé rong thi
trwong kinh doanh cho bén B. Bén B giao cho Bén A quyén quang ba va gidi thiéu san pham do Bén B truc tiép
phan phéi cho Bén A.

1.2 Bén A hd tro bén B gidi thiéu vé san phdm cung cac géi phdn mém cla bén B cho khach hang va thu phi
st dung cla khach hang (néu cd), sau dé bén A chiu trach nhiém chuyén giao théng tin khach hang, phi st
dung (néu cd) vé cho bén B trong th&i gian 8h (tam gi®) lam viéc.

1.3 Nhirng khach hang da dang ky tai khoan st dung phdn mém clia Bén B trwdc khi bén A tiép can va gidi
thiéu, khéng dwoc tinh 1a khach hang do Bén A giéi thiéu.

DIEU 3: DIEU KIEN PHAN CHIA CHIET KHAU

2.1 Chiét khau dai ly dwoc trd dwdi hinh thirc hoa héng (da bao gdm cac loai thué phi).

2.2 Mirc hoa héng Bén A dwoc hwéng nhw quy ché Dai ly cac cép theo nguyén téc sau:

Hoa héng hwéng = Mirc ty 1é chiét khdu * Doanh thu da chét dwoc hang thang.

2.3 Bén A ban cho khach hang theo chinh sach gia dwoc cong bb trén website ctia bén B.

2.4 Bén A c6 thé trich mot phan hoa héng clia minh dé gidm cho khach hang, nhung khéng vwot qua 30%

2.5 Bén A sé& xuat VAT theo gia tri hoa hdng da nhan dwoc cta Bén B.

PIEU 4: DOI SOAT & THANH TOAN

3.1 Doanh s hang thang cua dai ly dwoc ghi nhan 1a tdng doanh sb phat sinh tinh dén hét ngay cubi cuing
clia thang do6. Déi soat hai Bén sé dwoc chébt trude ngay 15 cla thang tiép theo.

3.2 Viéc thanh toan hoa hdng cho dai ly dwoc thue hién vao ngay 25 thang tiép theo. Hinh thirc chuyén khoan

3.3 Bén B khéng chiu trach nhiém thanh toan cho Bén A phan doanh thu phat sinh lién quan dén phan mém noi
dung khéng hop 1&, hodc vi pham phap luat ma cac Doanh nghiép cung cap phdn mém khac cdn cir vao quy
dinh nganh hoc phap luat khéng thanh toan dbi soat lai véi Bén B.



DIEU 5: QUYEN VA NGHIA VU DAI LY (BEN A)

5.1 Quyén cuabén A

- Puoc ky két hop ddng dai ly véi mot hodc nhiéu Bén.

- Pwoc st dung cac sdn phdm bén B theo chinh sach dai ly.

- Yéu cau Bén B huéng dan, cung cap théng tin san pham dé thuc hién hop déng dai ly.
- Hwéng % phan mém theo dung thoa thuan tai diéu 2 hop dong.

- Tham gia cac s kién, chwong trinh dao tao ctia Bén B v&i vai tro khach moi.

- Puoc bén B hd tro ddng t6 chirc cac chwong trinh, sy kién, hoi thdo nham gitp bén A tiép can thi treong va
xay dwng thwong hiéu clia bén B tai thj trwong bén A phu trach.

5.2 Nghia vu ctia bén A

- Gi¢i thiéu va tw van san phdm clta Bén B dén déi tac, khach hang. Bam bao mirc doanh sé duy tri theo cap
do dai ly clia bén A.

- Théng bao rd nhém déi twong khach hang cho Bén B.
- Cung cép cac thong tin phan hdi cho Bén B dé cai tién va phat trién san pham.

- Pwoc st dung tai liéu, hinh anh san phdm, nhan xét ctia khach hang cii trén Website va cac kénh truyén
théng ctia Bén A nham hé tro' cho viéc kinh doanh s&n phdm cla bén B.

- Chiu sy kiém tra, giam sat cGia Bén B va b&o céo tinh hinh hoat ddng dai ly véi Bén B theo ké hoach dinh ky
ma bén B yéu ciu.

- Khéng lam viéc vuot cdp véi bat ky ca nhan nado la nhan vién ctia Bén B ma chwa cé sy dong y clia Bén B.
Néu Bén A vi pham, Bén B sé thu lai phi hoa hdng Bén A trich cho nhan vién Bén B va déng thoi dwoc bbi
thwong gap doi sb tién hoa héng dé tir Bén A. Bén B c6 quyén don phwong chdm dit hop ddng ma khéng can
bdi thwérng cho Bén A.

DPIEU 5: QUYEN VA NGHIA VU CUA BEN B

5.1 Quyén cua bén B

- An dinh gia ban san pham / phan mém cho khach hang.

- Chét géi cubi cuing phi hop véi nhu cau ctia khach hang khi ki két hop déng.

- Buoc quyén yéu cau bén A cung cap day du thong tin khach hang khi khach hang déng y ky két hop ddng st
dung san ph&dm ctia bén B.

- Pwoc quyén yéu cau bén A bao céo cac hoat ddng clia dai ly theo lich dinh ky ma bén B yéu cau.
5.2 Nghia vu ciia bén B

- Ki két hop ddng va trién khai géi phan mém twong trng cho khach hang bén A gii thiéu, tw van.
- Hwéng dan, cung cép thong tin, tao diéu kién cho Bén A thuc hién hop déng dai ly.

- Chiu trach nhiém vé chat lwgng ciia s&n pham va phdn mém cung cip cho khach hang.

- Thanh toan dung han va dung ti 1& theo thoa thuan tai diéu 2 tai hop déng vdi Bén A.

- Thwe hién cac hoat ddng cham séc khach hang theo quy trinh cac bwéec.



DIEU 6: PIEU KHOAN CHUNG
6.1. Hai Bén cam két thuc hién day da cac diéu khoan trong bién ban nay.
6.2 Néu g&p kho khan, hai Bén phai kip thoi thong bao cho nhau, trao dbi va tim giai phap thich hop.

6.3 Néu hai Bén khéng thwc hién nghia vu dwgc cam két v&i Bén kia trong phu luc nay, gay thiét hai cho Bén
kia va thiét hai dwoc chirng minh bang sé tién cu thé, thi phai dén bu thiét hai cho Bén bi thiét hai.

6.4 Khi thay d6i ndi dung cla bién ban can cé phu luc dinh kém trong thdi han khéng qua 10 ngay.

6.5 Hop ddng dworc lap thanh 02 (hai) ban gébm 03 (ba) trang, méi bén gitr mdt ban cé hiéu lwc tir k& ngay ky.

DAI DIEN BEN A PAI DIEN BEN B



I/ CHINH SACH DANH CHO PAILY:

(Stra dbi, b sung theo hop ddng sé: ....../FCHAT)

PHU LUC HOP DONG

NAP 10TR 20TR 30TR 40TR 50TR 100TR
SO DV 15TR 32TR 51TR 72TR 100TR 220TR
LAI 5TR 12TR 21TR 32TR 50TR 120TR
% 50% 60% 70% 80% 100% 120%

Dé6i voi Pai ly:
_ Pai ly 6 quyén theo d&i khach hang, don hang va doanh thu ctia minh trén phan mém.

_ baily cd toan quyén duyét don cho khach hang cua dai ly, trong TH nay Khach hang sé thanh toan tién cho
dai ly va dong thd&i tién trong vi Fchat sé bj trir di so tién twong trng

_ Trong trwong hop Khach hang thanh toan cho bén B ma khong thanh toan vai dai ly thi Dai ly s€ dwoc hwéng
30% hoa hong trén tong gia tri don hang ( v&i don hang mdéi)va 15% hoa hong trén tong gia tri don hang ( voi
don hang gia han), hoa hong sé dwgc thanh toan lai cho dai ly vao 15 thang sau (v&@i m&c hoa hong I&n hon
500k)

L. CONG VIEC & TRACH NHIEM DAI LY:

- Tim kiém khach hang ¢6 nhu cau st dung san pham Fchat

- Tw van gidi thiéu phan mém, chét hop dong.

- Trién khai hé tro khach hang trong qua trinh str dung

- Buoc thu tién khi ban key kich hoat géi phdn mém cho khach

- Pam béo dd chuan xac vé thong tin cung cap dén khach hang, truyén théng,v.v.

Il CONG VIEC & TRACH NHIEM FCHAT:

- H6 tro khach hang qua chat Fanpage va call hotline trén trang fchat.vn

- Chiu trach nhiém vé co s& ha tang san pham, chat lwong, cac cap nhat tinh nang sén pham, v.v.
- Phéi hop cuing dai ly truyén théng vé cac sy kién, khuyé&n mai,v.v.

- H6 tro, phéi hop cung dai ly té chirc cac hoi thdo, khoa hoc, workshop,v.v.

IV./ DOI SOAT & THANH TOAN:
- Fchat sé& thanh toan cho Dai ly hoa héng do khach clia Dai ly tw Mua / Gia han phdn mém
- Viéc thanh toan sé dwoc thuc hién vao ngay 15 hang thang khi hoa hdng 1§ ké& dat trén 500.000d

DAI DIEN BEN A DPAI DIEN BEN B



